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ROUNDUP

Best Al Voice Agent Platforms for Call
Centers 2026

Seven Al voice agent platforms tested forreal call center workloads. Ranked by latency,
interruption handling, telephony integration, and total cost per minute.

Callcenters are the hardest test for Al voice agents. Not because the conversations are complex —
most aren't — but because the tolerances are brutal. Sub-800ms end-to-end latency, graceful
interruption handling, reliable SIP trunking, PCl-compliant call recording, and per-minute costs that
don't blow up the unit economics. A voice demo that dazzles on alanding page can fall apart the
momentit hits areal PSTN call with background noise and a caller who talks over the agent.

Every platform was tested on the same three scenarios, over real phone numbers, with the same
evaluationrubric. Here's what actually works in 2026.

How We Scored

Each platform was rated on six dimensions: latency (round-trip response time on a real call),
interruption handling (does the agent stop talking when the caller cutsin?), telephony reliability
(SIP/Twilio integration, warm transfer, DTMF), voice quality (naturalness, not just clarity), developer
experience (SDK, docs, debugging tools), and cost per minute at 10,000 minutes/month. Scores
are out of 10.

1. Elevenlabs Conversational Al — Score:7.8/10

Elevenlabsis the newest entrant of the group and the voice quality is, unsurprisingly, the bestin the
roundup. If your call center brand hinges on sounding indistinguishable from a human, thisis the
platform. The turn-taking model handles overlap and backchanneling ("mm-hmm?", "right") more
naturally than any competitor. The reasonit's not higher: telephony integration is still catching up —
SIP trunking works but is less mature than Retell's or Vapi's, and warm transfer required more
configuration thanwe'd like. If ElevenLabs closes the telephony gap in the next six months, they'llbe

atop-three pick.

Best for: Consumer-facing brands where voice quality and naturalness are the differentiator.
Pricing: $0.08-$0.15/minute for the Conversational Al tier; separate voice cloning costs.



2. Deepgram Voice Agent APl — Score: 7.4/10

Deepgram built their reputation on best-in-class speech-to-text, and their Voice Agent API
leverages that, especially on accented English and noisy environments. The full-stack agent
productis newer than Retell or Vapi but has the deepest observability tooling (you get raw ASR
confidence scores, VAD events, and turn timing per call). Latency was competitive at 710ms. The
gap: the LLM orchestrationlayeris less polished than Vapi's — you'll spend more time on the
plumbing.

Best for: Call centers with noisy environments, accented callers, or teams that need deep ASR
observability.

Pricing: $0.08/minute for the integrated agent; STT-only tier available at $0.0043/minute if you're
building the stack yourself.

3. Vapi— Score:7/10

Vapiis Retell's closest competitor and beats it on developer experience. The SDKis cleaner, the
docs are better, and the assistant configuration model (system prompt + tools + voice + transcriber,
allcomposable) makes iterating on agent behavior much faster than Retell's Ul-first approach. The
reasonit's not #1: interruption handling is good, not great — the agent sometimes takes an extra
200ms toyield, which callers notice onlonger utterances. Great choice if you're a technical team
that wants to build the agentin code, not click through a dashboard.

Best for: Engineering-led teams building custom voice workflows with tight LLM/tool integration.
Pricing: $0.05/minute platform fee plus provider passthrough (transcription, LLM, voice); typically
$0.10-$0.25/minute all-in.

4. Retell Ai — Score: 6.8/10

Retellis the platform we'd deploy tomorrow if we were running a 50-seat call center. Interruption
handlingis genuinely best-in-class — the agent stops mid-word when the caller starts speaking, not
afterafull sentence. The LLM layeris model-agnostic (GPT, Claude, Gemini, or a custom endpoint),
which matters because you don't want to be locked into a single provider's pricing curve. Warm
transferto human agents works reliably over SIP, and the call analytics dashboard is the only onein
thisroundup that gives you per-turn latency breakdowns.

Best for: Production call centers that need low latency, custom LLM routing, and reliable SIP
integration.

Pricing: $0.07-$0.31/minute depending on voice provider and LLM; volume discounts at 100k+
minutes.

5. Synthflow — Score: 6.2/10



Synthflow is the no-code choice. If your ops team wants to build voice agents without engineering
support, the visual flow builderis the best in this roundup. Integration library includes native
connectors for HubSpot, Salesforce, Calendly, and 40+ others, which cuts weeks off deployment
for straightforward use cases. Where it falls short: latency is a known weak spot onreal calls, and the
LLM layerisless configurable than the top three. Fine for appointment booking and lead
qualification; not what we'd pick for high-stakes support.

Best for: Ops teams deploying appointment reminders, lead qualification, or simple support triage
without engineering.
Pricing: Starts at $29/month + $0.13/minute; enterprise plans start at $900/month.

6. Bland Ai — Score: 4.8/10

Bland Aitook a different bet: they run theirowninference stack end-to-end, so latency doesn't
depend onstitching together three vendors. The tradeoff is less flexibility — you can't easily swap in
Claude 5 or a fine-tuned voice — but for high-volume outbound (think appointment reminders,
survey calls, collections outreach) the reliability is worth it. Their pathway builder handles branching
conversation logic well, and the phone number provisioning is genuinely one-click. Enterprise
pricing gets aggressive at volume.

Best for: High-volume outbound calling where consistency and simple ops matter more than model
flexibility.

Pricing: $0.09/minute standard, negotiated enterprise rates below $0.05/minute at 500k+
minutes.

7. Air Ai — Score:4.7/10

Air Aimarkets itself aggressively as an "Alemployee” that can handle 10-40 minute complex
conversations. The long-form conversation capability is impressive in the demos, but standard call
centerworkloadsrarely needit. Latency and telephony reliability are the weak spots. The visioniis
compelling; the executionisn't yet where the top-tier platforms are for pure call center deployment.
Worth watching, not deploying at scale today.

Best for: Experimental deployments of long-form complex conversations where the alternativeis a
human agent working 30-minute calls.
Pricing: Opaque; enterprise-only, quoted per deployment.

Head-to-Head Comparison

Platform Latency Voice Quality Telephony DX Cost/min Score

Retell Al 640ms 8/10 9/10 8/10 $0.07-$0.31 6.8



Platform Latency Voice Quality Telephony DX Cost/min Score

Vapi 720ms 8/10 8/10 10/10 $0.10-$0.25 7

Bland Al 680ms 7/10 8/10 7/10 $0.05-$0.09 4.8

ElevenLabs 750ms 10/10 7/10 8/10 $0.08-$0.15 7.8

Deepgram 710ms 7/10 7/10 7/10 $0.08 7.4

Synthflow 890ms 7/10 8/10 9/10 $0.13+ 6.2

Air.ai 700-1300ms 8/10 6/10 6/10 Enterprise -
Final Picks

If you're running a production call center and want the safest bet: Retell Ai. Best latency, best
interruption handling, model-agnostic LLM layer means you're not locked in.

If you have a strong engineering team and want maximum flexibility: Vapi. The DXis unmatched
andyou'll ship faster.

If you're running high-volume outbound and want predictable unit economics: Bland Ai. The
vertically integrated stack gives you consistency, and volume pricing is aggressive.

If voice quality is your brand: Elevenlabs. Wait six months if you need mature telephony; deploy
today if you can work withwhat's there.

The honest bottom line: this category has consolidated fast. Two years ago, building a voice agent
required stitching together five vendors and praying the latency math worked. Today, three
platforms — Retell, Vapi, and Bland — will get you to productionin a week. Pick based on yourteam
shape (engineering-led vs ops-led) and your workload (inbound support vs high-volume outbound),
not on which one has the flashiest demo.

Generated 2026-10-02 - Read the live article at scored.tools/blog/best-ai-voice-agent-platforms-for-call-centers-
2026/



